Download/Install Epson
Receipt Printer Drivers in
Windows 10 and 11

Epson provides multiple models of thermal receipt printers, including the TM-T20II and TM-T20llI
models. This article will guide you through the process of downloading and installing Epson printer
drivers on your Windows computer.

Several TheOpenRoad products utilize receipt printing in workflows, if you are a TheOpenRoad
Employee configuring receipt printing for internal applications; refer to the specific guide provided
by your department I.T Administrator.

Downloading the Epson printer drivers

1. Navigate to the official Epson Driver Download Center in your web browser of choice.

2. Choose your Epson receipt printer model, this can be found on the sticker beneath the
printer and begins with TM-.

3. You will be redirected to the product page of your chosen model, scroll down to the
Operating System dropdown and select Windows 10 64-bit or Windows 11.


https://epson.com/Support/Point-of-Sale/Thermal-Printers/sh/s530

Manuals and Warranty Registration Contact Us

ATTENTION: Your operating system may not be detected below. It's important ths

Operating System: | Windows 10 64-bit w ‘

Please select your operating system above.

** By downloading from this website, you are agreeing to abide by the terms and conditi

4. Click GO beside the dropdown, you will then be redirected to a list of driver files available
for download.

5. Scroll down until you see the Drivers link, click to expand it. You will then see the
complete list of downloadable files.

6. In order to print to your Epson receipt printer via USB, you must download the appropriate
USB driver, select the TMUSB Device Driver v800d download link from the list below. An
application file will be downloaded.

Installing the Epson printer drivers

1. Locate the application file in the Downloads folder of your computer in File Explorer, or
drag the downloaded file from your browser to your desktop and double-click the file to open
it; you should then see Windows File Explorer open the file and display its contents.

» This PC » Desktop » TMUSB200d_

Py

Mame Date modified Type Size
= TUSEE4 10/11/2026 8:37 PM File folder
” TMUSEXP 10/11/2026 8:37 PM File folder
ds ” D readme_e 1872024 2:48 PM Text Docurment & KB
s A 5 readme 7/18/2024 2:49 PM Text Document 6 KB
- ﬁ Setup 6/7/2024 3:29 PM Application 230 KB

2. Double-click the highlighted file in blue as seen in the image above to open it, you should
then see the Epson Driver Installation Wizard launch, press the Next button in the bottom


https://foundry.theopenroad.cloud/uploads/images/gallery/2026-10/Wjqz5UW03zpEXqNT-image.png
https://foundry.theopenroad.cloud/uploads/images/gallery/2026-10/hU0rQNRU0KlPu8X4-image.png

right corner to proceed.

3. You will then be prompted by Epson to accept their SLA, (Service License Agreement)
select: I accept this SLA, and then click Next if you agree and would like to continue the
installation.

4. The Epson installation wizard will take a few moments to download & install the files onto
your computer, when this is successfully completed; you will be prompted with the following
success prompt.

EPSOM TMUSE Driver Ver8.00 Installer

Completing EPSON TMUSB driver
% Ver.8.00 Installation Wizard

~§

The drivers were successfully installed on this computer.

fou can now connect your device to this computer.  your device
came with instructions, please read them first.

Driver Mame Status
W EPSON (TMUSE) USB {.. Readyto use

Im

5. Click Finish to confirm the success dialogue and return to your computer, the installation for
this driver is now complete.

6. Repeat the same steps to install the EPSON Advanced Printer Driver 6, and any drivers that
shall be downloaded and installed on your computer in the future.

7. Once all required drivers are downloaded and installed on your computer successfully, your

Epson receipt printer should now work with your computer as intended; which indicates the printer
has been configured for your computer successfully.

Helpful resources

e YouTube.com - Installing the Drivers & Connecting the Epson TM-T88V to a Windows PC

https://www.youtube-nocookie.com/embed/RfybSyKKAt4?si=Yiyul8G6x4Q3WaVE



https://foundry.theopenroad.cloud/uploads/images/gallery/2026-10/SYHDogIesuZmIPib-image.png
https://www.youtube.com/watch?v=RfybSyKKAt4
https://www.youtube-nocookie.com/embed/RfybSyKKAt4?si=YiyuI8G6x4Q3WaVE

About this article

e Written by Marv Eaton, a TheOpenRoad Support employee.

o Still need help? Please write to us in the comment section below or contact

TheOpenRoad support.

Please rate your experience with this article today:

When you select a number, 1 being the lowest and 9 being the highest; the page will refresh
and your feedback will be submitted to TheOpenRoad.
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